
PCA Certification Test Instructions

Follow the text and pictures below:

Go to http://www.pcachoice.com/ on the Internet.

On the Home tab on the left side, click on PCA Test.

http://www.pcachoice.com/


This will bring you to the Minnesota Department of Human Services Individual Personal
Care Assistant Training site.

Toward the bottom of the page, the box labeled Event *: should read “Personal Care
Assistant (PCA) begin registering on 03/09/10”.  If not, click on the arrow in the
box and select “Personal Care Assistant (PCA) begin registering on 03/09/10”.

Click on the button that says “Next - Register”.  



This will bring you to the registration page.  You must register, or you will not be
able to take the test.  

Fill in the required fields: First Name, Last Name, Phone, Email Address, and 
Confirm Email Address. You can fill in the fields for Preferred Spoken Language,
Preferred Written Language, Reading Level, Access Internet From, and Level
Using Computer if you want to by clicking on the arrow next to each box and choosing
your answer. 

Read the agreement in the box toward the bottom of the page and click on the box to the
left of “I understand the terms of this agreement.” to check the box. Click on the
Submit button.



You will then see a screen that looks like the one below.  Either write down your
Confirmation Number or print the page for future reference, then click on
“here” to take the test.



This will bring you to the Personal Care Assistant (PCA) Certification Test
welcome screen.  Click on the Continue button to start the test.  

There are 25 questions.  In order to pass the test, you must answer at least 20 of
them correctly.

The first question will come up.  Click on the circle next to the correct answer
and click on the Submit button.

EXAMPLE 



If you answered correctly, you will see “Correct” below the answers.  

EXAMPLE 

If you answered incorrectly, you will see “Incorrect” below the answers.

Click on Continue to go to the next question, and continue through all 25 questions
until you get to the end of the test.

EXAMPLE 



If you answered at least 20 of the questions correctly, you have passed the test 
and you will see a screen that looks like the one below.  Click on “Certificate of
Training” to get your certificate.  If you did not pass, you need to start over and
register again and take the test again.  You can take the test as many times as you
need to in order to pass.

Depending on the Internet browser you are using and the browser settings, the 
certificate will come up or you may get a message somewhere on the screen similar 
to the one below.  Click on Open to get the certificate.



Your certificate will look like the one below.  Print it out for your records.  You need
to send this to us as proof that you have passed the test.  



You should also receive an email from dhs.dsd.learn@state.mn.us at the email 
address that you entered when you registered to take the test that has a link to 
your certificate.  To view your certificate, click on the View Certificate link in the
email and it will bring up your certificate.




