PCA Certification Test Instructions

Follow the text and pictures below:

Go to http://www.pcachoice.com/ on the Internet.

On the Home tab on the left side, click on PCA Test.
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This will bring you to the Minnesota Department of Human Services Individual Personal
Care Assistant Training site.

Toward the bottom of the page, the box labeled Event *: should read “Personal Care
Assistant (PCA) begin registering on 03/09/10"”. If not, click on the arrow in the
box and select “Personal Care Assistant (PCA) begin registering on 03/09/10".

Click on the button that says “"Next - Register”.
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The Minnesota Department of Human Services
Individual Personal Care Assistant Training

Welcome to the Minnesota Departmerit of Human Senvices Individual Personal Care Assistant (PCA) Training! Minnesota statute requires all PCAs to take pass a
cerification test. You may take the training and test as often as needed. However, you must pass:

= Before enrolling with the Minnesota Department of Human Senices (DHS)
& Within one year after training is available if already enrolled with DHS and affiliated with a PCA provider agency

This online course and test is free. You must register with DHS before taking the certification test.

User Instructions

m

DO NOT use the browser navigation buttons during the test.
Itis important to take the test from start to finish as it may time out and you will have to start over.

Take the Course

Registering

Every question shown with an asterisk, *** is a mandatory question. There are questions on computers and language choices. Disability Sernvices Division (DSD)
will use your response to decide;

o What types oftraining to offer
=« How to offer the training
« What language translations might be needed to meetyour needs

Certificate

When you pass the test, you will receive a certificate. Print a copy of this certificate for your records. You will also receive a copy in your email. You will need to show
all employers a copy of this cerificate before you can begin working as a PCA.

To register, click the register button.

Event:* Personal Care Assistant (PCA) begin registering on 03/09/10 -

w Next-Register |
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This will bring you to the registration page. You must register, or you will not be
able to take the test.

Fill in the required fields: First Name, Last Name, Phone, Email Address, and
Confirm Email Address. You can fill in the fields for Preferred Spoken Language,
Preferred Written Language, Reading Level, Access Internet From, and Level
Using Computer if you want to by clicking on the arrow next to each box and choosing
your answer.

Read the agreement in the box toward the bottom of the page and click on the box to the
left of "I understand the terms of this agreement.” to check the box. Click on the
Submit button.
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The Minnesota Department of Human Services
Individual Personal Care Assistant Training

Complete the form below and click Submit.

Event: Personal Care Assistant (PCA) begin registering on 03/09/10
First Name: *
Last Name: *

Phone: *

Email Address: *

Confirm Email Address: *

Preferred Spoken Language: ~ Select ™ G
Preferred Written Language: ~— Select ™ -
Reading Level: ™ Select ™ -
Need An Interpreter? |

Access Internet From: =~ Select ™ ~

Level Using Computer: = Select ** o
By submitting this registration, | understand the following: E
- This systemis the property of the State of Minnesota.

- The information provided on this registration is accurate, complete and truthful,
- By continuing to use this system, | am representing myself as an authorized n

| understand the terms of this agreement.
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You will then see a screen that looks like the one below. Either write down your

Confirmation Number or print the page for future reference, then click on
“here” to take the test.

Page> Tools = H e"ftj Q‘ g @ &"1_5& @ x ‘&"

ﬁﬁi  Minnessts Department of Human Services

The Minnesota Department of Human Services
Individual Personal Care Assistant Training

Thank you for registering for Individual PCA Pragram sponsored by DHS.
You are reg{ste_red to attend:

Confirmation Number: Pers214582
Aftendes:

To take th E't::e,rﬁﬁt:aii on test please click here. To cahcﬂ] registration return to the registration screen.
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This will bring you to the Personal Care Assistant (PCA) Certification Test
welcome screen. Click on the Continue button to start the test.

There are 25 questions. In order to pass the test, you must answer at least 20 of
them correctly.

File Edit View Favorites Tools Hr-lp
Eagg'r qulsvuevm Q '@ &’lj @ - }&-v

i s AR

Minnesota Departient of Human Services

Personal Care Assistant (PCA) Certification Test

Welcome to the Personal Care Assistant (PCA) Certification test. You may take this test without viewing the training itself, however if you are a new PCA
we suggest you access the training first before starting this test, You will be presented with 25 questions, and you must answer at least 20 of them
correctly.

When you are ready to begin, please click Continue.
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The first question will come up. Click on the circle next to the correct answer
and click on the Submit button.
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Minnesota Departiient of Human Services

Personal Care Assistant (PCA) Certification Test

1 of 25. What is the timeframe for verbally reporting maltreatment of a vulnerable aduit?
1A Within 24 hours
01 B Within 38 hours

EXAMPLE

1 D. Before payday
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If you answered correctly, you will see “Correct” below the answers.

[ Fe Edt View Foomes Toos Hel
Bage~ Toos~ bd @~ ) & ~F £~ 5w~ ~

Minnesota Depariment of Human Services

Personal Care Assistant (PCA) Certification Test

1 of 25. Maltreatrnent is the abuse or neglect of a child or vuinerable adult.
A true

E. falze
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If you answered incorrectly, you will see “"Incorrect” below the answers.
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Minnesota Department of Human Services

Personal Care Assistant (PCA) Certification Test

3 of 5. The care plan calls for using a Hoyer lift but you have not been trained in its use. What should you do?
A Use the iiit
B. Call your Qualified Professicnal
C. Transfer the client without using the §ift

D Make up your own instructions
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Click on Continue to go to the next question, and continue through all 25 questions
until you get to the end of the test.



If you answered at least 20 of the questions correctly, you have passed the test
and you will see a screen that looks like the one below. Click on “Certificate of
Training” to get your certificate. If you did not pass, you need to start over and
register again and take the test again. You can take the test as many times as you
need to in order to pass.
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Minu;sma Department of Human Services

Personal Care Assistant (PCA) Certification Test

You answered 22 out of 25 guestions correctly for a score of 88%. Congratulations, that is a passing score!

Here is your Certificate of Training. You may print this out for your records. This information has also been emailed to you at
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Depending on the Internet browser you are using and the browser settings, the
certificate will come up or you may get a message somewhere on the screen similar
to the one below. Click on Open to get the certificate.

e -. http:/ /registrations.dhs.state;mn.us/pcaexam/EndTest.aspx
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Minnesota Department of Human Services

Personal Care Assistant (PCA) Certification Test

You answered 22 out of 25 questions correctly for a score of 88%. Congratulations, that is a passing score!

Here is your Cerfificate of Training. You may print this out for your records. This information has also been emailed to you at becky@accessnorth.net.

Do you want to open or save certificate.pdf from registrations.dhs.state.mn.us?




Your certificate will look like the one below. Print it out for your records. You need
to send this to us as proof that you have passed the test.

@_ certificate.pdf - Adobe Reader
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Certificate of Training

Personal Care Assistant Training
Certificate of Successful Completion
Awarded on 04/10/2012 to:

Certificate Number: PCAZ21460720120410
Delivery Format: Online

Course offered by the
Minnesota Depariment of Human Services
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Course Objectives:

* Describe the role and responsibilities of a PCA.

= |dentify how to respond to medical and non-medical emergencies.

= ldenfify how to control infection.

= Jdentify how to lift and transfer individuals properly,

= identify challenging behaviors and how to deal with them.

= Examine boundary issues and the reporting of maltreatment.

* Review how to accurately complefe a ime card.

 Identify fraudulent behavior and the consequences of committing fraud.
= Examine the causes of stress and review tips for preventing stress.
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You should also receive an email from dhs.dsd.learn@state.mn.us at the email
address that you entered when you registered to take the test that has a link to
your certificate. To view your certificate, click on the View Certificate link in the
email and it will bring up your certificate.

PCA Test Certificate inbox x = H
Dhs.dsd.learn@state.mn.us  11:20 AM (57 minutes ago) -+ - v
to me '~

Congratulations, you have passed the PCA Certification Test! You may
view your certificate at any time here; View Cerdificate.

Your certificate number is: PCA21460720120410






